
Ways Videos Can Help 
Your Patients and Your Hospital

The Facts:
U.S. hospitals readmit

 2 million
patients each year.1

Since 2012, 
hospitals have been 

penalized 
$1.9 billion 
for readmissions 

under the 
Affordable Care Act.2The Opportunity:

Quality improvement 
interventions can reduce 
readmissions within 30 days by 6%.3

Enhance          Support          Save          Address 
discharge programs quality measures time low literacy

Health education videos
can engage and activate patients

in 4 key ways:
HERE

2
Support quality measures

Reinforce and educate with award-winning videos 
on topics specific to the patient’s care, like

• Caring for a Drain After Surgery
• Dialysis: What Is It?
• Preventing Falls

3Save clinicians’ time
Health education videos for the bedside, office visit, or home 
offer quick and easy ways to explain complex health issues 
and show patients what to do, how to do it, and why they 
should do it.

4

Address health literacy 
Low literacy has been associated with an increase in 
readmissions and higher morbidity among patients.5 
When words aren’t enough, videos help patients get 
the picture.

Enhance discharge education
Videos teach patients what to do at home and when to 
call for help. Videos also highlight key points so patients 
can easily adhere to their treatment plans.
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Research shows that health education reduces readmissions and improves 
outcomes. Find out how Healthwise for Digital Experiences can help you 
educate patients in an engaging, user-friendly format.

88%
said the videos

explain the topic
clearly.

88%
said the videos

are easy to
understand.

87%
said the videos

are clear.

80%
said the content

is helpful.

“Perfect videos, very 
  informative. I wish other 
  hospitals followed suit.”

“This video makes    
  eating healthy sound 
  easy and doable.”

The reviews are in!6

Patients give Healthwise
videos the thumbs-up!

Patients who reviewed education videos from 
the Healthwise® Video Library rated them highly.

“The video was simple 
  and easy to understand   
  without oversimplifying   
  the subject.”

Click to Play

Patients who 
feel involved in 

their care decisions 
are 34% less

likely to be 
readmitted.4
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https://www.youtube.com/embed/h03pysI_4Mc

