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Education for All Care Settings 
 

 
Patient education that’s the better choice for clinicians and their patients. Exactly the 
right education patients need for any care setting. 

 
Keeps pace with changes in medicine, in patient care, and your requests 

Evidence, up-to-date medical guidelines, and patient discharge data. These are what drive the topics 
in the Healthwise Patient Instructions. You get the specific education your patient needs for any care 
setting. And you can trust it. Our vigorous review process ensures that patient instructions are 
updated or added regularly. And when you have a specific request, we listen and respond quickly. 

Delivers consistent health information for every care setting  

From emergency room to walk-in clinic, take-home care instructions are the same for every setting. 
With Healthwise Patient Instructions, patients learn what they need to know and how to care for 
themselves at home. Having patient instructions that are consistent across your enterprise reduces 
risk and ensures that your patients get the same health education information no matter where they 
receive care: emergency, inpatient, before or after surgery, primary care, or specialty settings. 

Offers meaningful, engaging, and useful education in plain language  

People will use and act on health information that means something to them. That’s why we put the 
design, content, length, and tone to the test with clinicians and patients. To make it even easier for 
patients to understand and recollect information, visually enhanced Patient Instructions include icons 
throughout to draw patient's attention to the most critical part of the content. Our in-house medical 
teams and content specialists develop health education that connects with patients on a deeper 
level. The result is award-winning information that’s not only in plain language but also personal  
and actionable. 

Puts the right content into view at the right time. Automatically. 

The metadata built into our Patient Instructions includes ICD10, CPT, and SNOMED codes. This 
indexing works to connect data about demographics, diagnoses, medicines, and procedures to 
relevant and specific education. Your clinicians can find what they’re looking for fast so it becomes an 
efficient part of their workflow. Getting to the right content quickly is especially important to the 
emergency department patient discharge process.  
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Healthwise Patient Instructions categories: 

Allergy and Immunology 

Anatomy Sketches 

Cardiovascular 

Caregivers 

Dental and Oral Health 

Dermatology 

Diabetes and Endocrinology 

Ear, Nose, and Throat 

Emergency and Urgent Care 

Forms and Consents 

Gastrointestinal 

Genetics 

Hematology 

Infectious Disease 

Labs, Tests, and X-Rays 

Mental Health and Psychology 

Nephrology 

Neurology 

Nutrition and Exercise 

OB/Gyn 

Oncology 

Ophthalmology 

Orthopedics and Rheumatology 

Pain Management 

Pediatrics 

Pre- and Postnatal Care 

Pre- and Post-Op 

Pulmonology 

Senior Health and Geriatrics 

Toxicology 

Trauma and Injuries 

Urology  
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