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The HealthLink BC Program is a valuable service for British ColumbiansThe 

HealthLink BC program is a valuabe service for British Columbians.. 

Begin with the end in mind  

People, processes, and technology—all three need to be aligned to meet your goals and objectives. 
And that’s where we start. You need your care, quality, and IT groups sharing the same vision, and 
we can help with a customized strategy for your success. Throughout our nearly 40-year history, 
we’ve learned to identify what needs to be done and can assist you in planning for change. We help 
make your implementation smooth and ensure that our solution integrates with your current systems 
to achieve, measure, and prove results. 

80% of BC residents aware of HealthLink BC program 

The HealthLink BC program, formerly known as BC HealthGuide, is designed to deliver valuable and 
reliable health information and advice right into peoples’ homes—where they live and when they 
need it. The program is available to all B.C. residents. Since the program began, 1.7 million 
households have received the BC HealthGuide Handbook, with an initial printing in 2001 and 
distributed again in 2006.   Residents also have 24-hour confidential telephone access to specially 
trained registered nurses.  

In addition, the program offers British Columbians Internet access to a comprehensive health 
knowledgebase, providing trustworthy information on thousands of health topics, tests, and 
treatments.  

Healthwise provides the self-care guide, the Healthwise Knowledgebase for Canada, and the nurse 
call center content. Since its founding in 2001, the HealthLink BC program has become a valued 
resource for British Columbians. People are most aware of the BC HealthGuide Handbook and the 
BC NurseLine.  

Endorsed by BC’s Doctors, Nurses, and Pharmacists 

Endorsed by B.C.’s professional associations of physicians, nurses, and pharmacists, the following 
HealthLink BC services are available:  

+ The BC HealthGuide Handbook provides reliable information on over 200 common health 
concerns, including prevention, home treatment options, and advice on when to seek help 
from a health professional. The BC HealthGuide Handbook is available in English, French, 
Chinese, and Punjabi. 
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+ The HealthLink BC NurseLine offers 24-hour, toll-free access to registered nurses 
specifically trained to provide confidential telephone health information and advice, including 
referrals to appropriate care, decision support regarding treatment options, and education 
about health services. 

+ HealthLink BC Online connects home computers and public Internet sites to a 
comprehensive and current Web site offering British Columbians authoritative, practical 
health information and advice on over 3,000 health topics, tests, and procedures. 

Most Comprehensive Program in Canada 

While other provinces with telehealth lines are looking at incorporating a handbook into their 
programs, HealthLink BC combines a handbook, nurse line, and Web site to provide British 
Columbians with the most comprehensive health information and advice service in the country. 

The program bridges the gap in the current health system by giving B.C. families valuable 
information on how to recognize and prevent common health concerns, and most importantly, sound 
advice on when to consult a health professional. 

Results from the Quality Improvement of Literacy, TeleCare, and Self Help 
(QUILTS) Collaborative* 

The B.C. Ministry of Health engaged QUILTS to conduct a two-year evaluation of HealthLink BC. 
Methodology included interviews, focus groups, surveys, and data analysis. The July 2006 final 
report found that overall, 80% of B.C. residents are aware of at least one of the four HealthLink BC 
program components. Even in 2006, five years after the handbooks were distributed, 31% of those 
B.C. residents aware of at least one HealthLink BC component are aware of the BC HealthGuide 
Handbook. Over half of the handbook users said they used the book four or more times during the 
12 months prior to the survey.   

 BC HealthGuide 
Handbook 

BC  
NurseLine 

HealthLink 
BC Online 

Had the information I needed 86% 93% 81% 

I understood the information 96% 98% 97% 

The information was helpful 92% 91% 87% 

Working in Partnership to Provide Valuable Service 

The HealthLink BC program is a part of the Emergency and Health Services Commission’s 
HealthLink BC  BC (HLBC). HLBC is a health care platform that provides self-care information and 
health system navigation services to British Columbians and health care professionals.  

Healthwise, a nonprofit, international organization based in Idaho developed the customized 
handbook content, online content, and call center content. The province selected Healthwise as a 
supplier for the province-wide program based on its strong track record in other jurisdictions. 
Healthwise and B.C. health professionals continue to work together to shape the future of patient 
education and engagement in British Columbia. 


